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Patrick Carew
780-778-0053
pdcarew@telus.net
5114-50 Street, Whitecourt AB 780-778-6678
Each o�ce independently owned and operated

Just a phone call 
away from your 

home buying and 
selling needs.

Transit buses in 
Whitecourt have seen 
a surge in ridership 
through 2023, surpass-
ing pre-COVID num-
bers from before 2020. 
When looking at the 
numbers of riders in the 
seats between January 
and September of 2019 

and the same span of 
months of 2023, there 
is an increase of over 
six thousand riders.

In 2019, there were 
22,366 riders on White-
court’s Public Transit 
System from January 
through September. 
In 2020, ridership 
dropped significant-

ly due to lockdowns, 
falling to 13,574. The 
freefall of ridership 
continued in 2021, with 
only 12,629 riders, just 
a bit over half when 
compared to the 2019 
numbers. Ridership 
began to turn around 

By Serena Lapointe

continued on page 5

Students getting on 
the bus at Percy Baxter.

Find 
us on

23114pp0
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BREAKFAST, LUNCH & DINNER
NOW OPEN

FILL UP AT 3732 KEPLER ST, WHITECOURT | 780.204.0456

RENOVATION CELEBRATION

4702 51st Street, Whitecourt, AB T7S 1R9
780-778-3676
Mon. - Fri. 9am - 9pm  |  Sat. 9am - 6pm  |  Sun. 10am - 6pm

HWY 43

51
 S

T

December 22 to December 28

BUY ONE
  GET ONE**

50%
OFF*

when you  
spend $40 or 
more before 

taxes on  
select products 

listed

GET
5,000

pts

JAMIESON 
NATURAL SOURCES, 
PROGRESSIVE or 
SMART SOLUTIONS 
Vitamins, Minerals or 
Supplements
*regular price 
**Mix and Match, second item 
to be of equal or lesser value

LISTERINE 
Mouthwash 1L 
Select Types

599
ea.

NOTICE OF DECISION
The following decisions were made by the Municipal Planning Commission:

Application 23-143: 5027 51 Avenue – Indoor Recreational Facility – Approved with Conditions.

Date of Decision: December 14, 2023  Appeal Closes at 4:00pm: January 5, 2024

An Appeal of the above decision(s) may be made by submitting a written appeal and appeal fee ($300) to the Offi ce of the Secretary of the Subdivision and Development Appeal 
Board, Town of Whitecourt Administration Building, Box 509, Whitecourt, Alberta, T7S 1N6 prior to 4:00pm on the above noted date.  Any person(s) affected by the said proposal(s), 
has the right to appeal prior to the above date.
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Serving Whitecourt and area for over 10 years5012 – 50th Street  |  Whitecourt   |  Phone: 780-778-3302

www.cainesjewellers.com

 Candy Cuban necklaces. 
This 8mm chain is a 

perfect stand-alone gift. 
Many colours to 

choose from. $220

A cute walnut finish wooden 
jewel box with drawers and 

doors to hold sparkling 
treasures. $229

A dazzling diamond 
collection! This brilliant 
jewellery set makes a 

perfect gift! 
Earrings: $667
Pendant: $599

Ring: $427

Amazing custom-made 
druzy chalcedony 

pendant. A beautiful 
example of the wonders 
of nature. One-of-a-kind! 

$4,299

ChristmasGifts  to Cherish

CELEBRATE WITH US
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Wolverine’s gave fans a 
thrilling victory last week, 
complete with a Melo goal 

as he slid on his knees

Last week, the White-
court Wolverines were 
in action three times, 
once on the road and 
twice at home. Here’s 
a recap of two of the 
three games. The action 
began in Blackfalds as 
the Wolverines took on 
the Bulldogs at the Ea-
gles Builders Centre on 
Tuesday, December 12. 
Wolverine’s goalie Ben 
Charette was in the net 
for the match-up.

Twenty-five seconds 
into the game, fan fa-
vourite Joey Melo re-
corded his tenth goal 
of the season thanks 
to assists from Travis 
Verbeek and Braden 
Keeble. For Keeble, 
the assist was his twen-
tieth of the year. After 
it seemed as though the 
Wolverines had control 
of the game, the Bull-
dogs got aggressive, 
proving their bite was 
worse than their bark. 

In less than five 
minutes, the Bulldogs 

scored not one, not two, 
but three unanswered 
goals, taking a big 3-1 
lead. The Wolverines 
had to use their inter-
mission break to re-
group and make a plan 
to come back swinging.

Nine minutes into the 
second, Kaiden Wiltsie 
scored his tenth, assist-
ed by Nathaniel Ban-
nister and Jarred Feist, 
making the score 3-2 
and pulling within one. 
Two minutes later, Col-
by Browne scored his 
15th goal of the season 
as the Wolverines com-
pleted the comeback, 
tying the game 3-3.

A crazed back-and-
forth third period last-
ed sixteen minutes as 
both teams worked 
hard to break the tie 
in their favour. Unfor-
tunately for the Wol-
verines, the Bulldogs 
were victorious in their 
attempt, scoring at the 
sixteen-minute mark 
of the period and re-
gaining their lead. The 

Wolverines battled and 
even pulled Charette 
from the net for the 
last 44 seconds, but it 
wasn’t enough. Bull-
dogs won 4-3.

The week’s second 
game came on Friday 
night at home in JDA 
Place as the Wolverines 
hosted the Okotoks 
Oilers. The Wolverines 
are behind the Oilers 
in the standings with 
just a handful of points 
between them, so the 
importance of the game 
was evident. The Wol-
verines needed to win 
so they could climb 
closer.

Ben Charette was 
again between the 
pipes and looked fo-
cused as the opening 
whistle sounded. Just 
over a minute into the 
game, Wolverines fans 
were given a reason to 
cheer as Colby Browne 
sniped in his 16th goal 
of the season, assisted 

The Whitecourt Wolverines continue 
to climb the standings and are fifth in 
the AJHL standings as of December 15. 
With a stretch of home games coming 
up, fans will have lots of opportunities to 
see their team in action.

How many How many 
eyes are eyes are 
looking at the looking at the 
puck?puck?

The closer 
you look, 
the weirder 
it gets.

The refs got annoyed with the Oilers after they tried sneaking 
in a line change.

By Serena Lapointe

continued on page 15

You're not 
coming in 
my net, Mr. 
Puck!
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in 2022, increasing to 
well over sixteen and 
a half thousand people 
in the seats. From Jan-
uary to September of 
this year, there were 
28,623 riders, a signif-
icant increase over the 
pre-pandemic levels in 
2019.

Students and youth 
are one of the most 
significant users of the 
system, encompassing 
roughly 55 percent of 
the ridership. The two 
busiest times of the day 
for youth are morning 
and afternoon, which 
are the two peak times 
for students when they 
are travelling to school 
and returning home 
from it. Usership for 
students has increased 
so much that often, 
students getting on at 
one school tend to fill 
the bus. Students at the 
next school stop then 
face a packed bus and 
must wait for the next 
bus to catch a ride.

Over 500 free youth 
rides also helped build 
the numbers thanks to 
the Doors Open Pro-

gram held after school 
at the Allan & Jean 
Millar Centre. Youth 
attending the program 
can access a free tran-
sit ride to the centre. 
Thanks to a grant help-
ing cover the costs, 561 
youth caught a ride 
without buying a ticket 
and joined their peers 
at Doors Open.

The statistics on rid-
ership were recently 
presented to White-
court Town Council 
during a regular meet-
ing in mid-November. 
Town Administration 
also shared several 
ideas that are either 
in transition or in dis-
cussion. One idea was 
adding a bus stop in the 
industrial area near the 
RCMP station.

Council will discuss 
the potential addition of 
Stop 1A outside of the 
Living Waters School 
Board office in next 
year’s budget talks. 
Currently, anyone in 
that area wanting to ac-
cess transit must cross 
Highway 43 and get on 
at the AJMC bus stop 
or walk to Dahl Drive, 
cross it, and use Stop 

27. The additional stop 
would make it easier 
for riders who frequent 
the area.

Other highlights pre-
sented included a mi-
gration of TransLoc 
over to an updated Rid-
er App. The TransLoc 
app is a free download 
allowing riders to see 
bus movement along 
the route and receive 
estimates on arrivals 
at each stop. The app 
also enables White-
court Public Transit to 
send users important 
messages and service 
notifications as need-
ed. The current system 
will be obsolete as of 
June 2024, making the 
migration mandatory 
to keep using it. Riders 
can also provide feed-
back on the system, 
helping to improve it.

One update that users 
have requested that is 
still being researched is 
the ability to offer “Tap 
& Pay” rather than only 
cash or pre-purchased 
tickets. The Transit Co-
ordinator and Manager 
continue to investigate 
the option. At the time 
of the presentation, all 

options looked at so far 
were cost-prohibitive, 
meaning they would be 
too costly to implement.

Advertisements at 
bus shelters and on 
buses continue to pose 
a challenge. Work con-
tinues to reach out to 
businesses through the 
Economic Develop-
ment Department to 
showcase the opportu-
nity. One tidbit present-
ed was that companies 
can share ad space with 
other businesses, mak-
ing it a more affordable 
option. Rather than one 

large advertisement, 
multiple companies 
could share the space 
and the cost.

The final update 
provided to Council 
was on a transit study 
with Cutric and Fortis 
around electrifying the 
fleet. If completed, the 
electrification would 
include the Dial-A-
Bus and could open 
up grant opportunities. 
Research on the feasi-
bility is ongoing, with 
updates expected in the 
near future.

At the meeting, 

Mayor Tom Pickard 
made note of the “tre-
mendous rebound” in 
ridership. He said be-
ing ahead of the 2019 
ridership numbers was 
“very encouraging,” 
and he said that people 
were obviously using 
transit and seeing a 
personal benefit from 
doing so. “I think that’s 
fantastic,” he said. 
To learn more about 
Whitecourt’s Transit, 
visit www.whitecourt.
ca and search “transit,” 
or download the Trans-
Loc rider app.

Ridership on Whitecourt Transit buses has exploded this year, with close to 30,000 rides counted between January and 
September. Youth are leading the charge and account for over half of all rides on the system.

A bus full of mainly youth 
heading home from school.

continued from page 1

Holiday Publishing
The Press will not be 
publishing a paper 

December 27. We will resume 
again January 3, 2024.

The PressThe Press
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Tri-Logging 
is against 
bullying

Putting a face 
on suicide

Every 40 seconds somewhere around 
the world someone dies by suicide, that’s 
99 people every 66 minutes. Every day, 
that’s almost 100 people in the United 

States alone, and over 2160 worldwide. 
Putting a Face on Suicide (PAFOS) is a 
suicide awareness project that creates 

posters and videos to pay tribute to those 
we have lost to suicide with dignity and 
respect. PAFOS humanizes the daunting 
statistics; lovingly replacing numbers 

with faces.

Have you been bullied, and want to share your story? 
Email wctpress@telus.net All submissions remain confidential 

If your life is in danger or you know someone’s life is in danger  
DIAL EMERGENCY NOW 911!

If you are experiencing suicidal thoughts, 
you need to know that you’re not alone. You 
can also call if you are not in crisis, seeking 

additional information. The new Canada 
Suicide Prevention Service (CSPS), by Crisis 

Services Canada, enables callers anywhere in 

Canada to access crisis support by phone, in 
French or English: toll-free 1-833-456-4566 

Available 24/7
Crisis Text Line (Powered by Kids Help 

Phone) Canada Wide free, 24/7 texting service 
is accessible immediately to youth anywhere 

in Canada by texting TALK to 686868 to reach 
an English speaking Crisis Responder and 

TEXTO to 686868 to reach a French-speaking 
Crisis Responder on any text/ 

SMS enabled cell phone.
KidsHelpPhone Ages 20 Years and Under 

in Canada 1-800-668-6868 (Online or on 
the Phone). First Nations and Inuit Hope for 
Wellness 24/7 Help Line 1-855-242-3310

Canadian Indian Residential Schools Crisis 
Line 1-866-925-4419

Trans LifeLine – All Ages 1-877-330-6366
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Supporting growth in Whitecourt since 1922,  
we salute our not-for-profit community. 
Millar Western Forest Products Ltd. 
a resourceful company 

Your only LOCAL carrier serving the Community since 1950
Proud supporter of 

our local Organizations
780-778-2226

This page is sponsored by:

5027 - 51 Avenue, Open: Monday to Friday 10am - 4pm 780-396-8777

Offering support services for marginalized individuals
• Outreach worker, laundry and shower facilities 

by appt • Tax program & Bag Lunch Program

Soaring Eagle Support Society
"Serving the community for over 30 years"

The Food Bank relies on donations of cash or food  
in order to help families in need. 

Open Mon, Wed & Fri 11:00am to 2:00 pm
Phone: 780-778-2341

Located within the Carlan Services Community Centre
The Whitecourt Food Bank is operated by the Town of 
Whitecourt Food Bank Coordinator and dependent on 

volunteers to operate. The Food Bank relies on donations 
of cash or food from individuals and organizations. Local 
grocery stores drop off baked goods including bread and 

pastries weekly. Other corporations and schools  
schedule food drives throughout the year.

Open: Mon, Wed, & Fri 11 a.m. to 1:00 p.m. Phone: 780-778-2341

Providing timely and 
easily accessible financial 

support for Whitecourt 
patients and their families 

who are dealing with a 
cancer diagnosis.

This can include help with parking costs for hospital visits, living 
expenses and unforeseen medical expenses. Applications can 

be made through the Drs at both Whitecourt Medical Clinics or 
(office hours, can leave a message): 

Kim Nendsa (President of Whitecourt  
Cancer & Wellness Society) 780-778-0932

Aimee Grierson 780-262-0222 
https://wctcancerwellness.com/

**Monthly meetings have been postponed due to COVID-19

WHITECOURT GROUP OF  
NARCOTICS ANONYMOUS

All meetings are in person and online (hybrid) 
• Mondays 7:30pm
• Wednesdays 7:30pm

Meetings held at the Family Worship Center  
upstairs.
ZOOM ID: 818 413 483 PASSWORD: gratitude

                                                               
Meetings are three times each week 

• Monday       8:00 pm - 9:00 pm 
• Wednesday 8:00 pm - 9:00 pm 
• Friday          8:00 pm – 9:00 pm 

 
Located at the United Church Basement on Legion 
Street (formerly 5201 – 50 Street) 
More info Contact: (780)286-5144. Please Leave a 
Message for Our AA member or Contact Addictions 
Helpline @1(866)332-2322  

Whitecourt Alcoholics 
Anonymous Group 

Support group on Tuesdays 6:30pm - 8:30 pm,  
starting February 13, 2024 at Crossroads Community 

Church, 4419 44 Ave, Mayerthorpe.
$35 includes 12 weekly sessions. 

Pre-register by calling 780-786-2695.
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Children’s laughter fills the air. 
Holiday cheer is everywhere. 
A special time to gather and share. 
To celebrate with those we hold dear. 
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Open

Saturday, December 23, 2023
Thursday, December 28, 2023
Saturday, December 30, 2023
Sunday, December 31, 2023

Closed Sunday, December 24, 2023
Tuesday, December 26, 2023

TRANSFER STATIONS 
Anselmo, Doris Creek, Goose Lake

WASTE COLLECTION Fort Assiniboine Holiday Pickup 

Monday, December 18, 2023
Thursday, December 21, 2023
Thursday, December 28, 2023
Tuesday, January 2, 2024

Blue Ridge Holiday Pickup 

No Change to schedule for pick ups

HOLIDAY SCHEDULE - TRANSFER STATIONS & WASTE COLLECTIONHOLIDAY SCHEDULE - TRANSFER STATIONS & WASTE COLLECTION

For more info contact:
Alberta Emergency Management Agency

phone: 1-888-671-1111
email: drp.info@gov.ab.ca

Affected Woodlands County property owners and businesses that incurred losses or damages from
overland flooding during June 16 - 22, 2023, may be eligible to receive Disaster Recovery financial
assistance from the Government of Alberta. 
 
The Disaster Recovery Program provides funding for uninsurable property damage, loss and other
expenses incurred as the result of a natural disaster.
NOTE: Hail, sewer backup and insurable deductibles do not qualify under the program as insurance coverage is considered readily and
reasonably available.

1. Log-in to your Alberta.ca account. 
account.alberta.ca
If you do not have an account, you can create one at
the Log-in page.

2. Apply using the Disaster Financial Assistance
Portal.
recovery.alberta.ca

1.  Visit www.alberta.ca/DRP to download the            
.    application form that applies to you.

 Email:  drp.info@gov.ab.ca

 Mail:    Alberta Emergency Management Agency
             5th Floor, Terrace Building
             9515 107 Street NW
             Edmonton, Alberta   T5K 2C1

2.  Submit form via:

HOW TO APPLY

Deadline to Apply
February 26, 2024

ONLINE EMAIL OR MAIL
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Thu., Dec 21
Mix of sun and clouds

30%
0ºC
-2ºC

SW 8 km/h
-

Sat., Dec 23
Mainly sunny

20%
0ºC
-5ºC

W 12 km/h
-

 Sun., Dec 24
Sunny
10%
-2ºC
-6ºC

SE 7  km/h
-

Fri., Dec 22
Mix of sun and clouds

20%
-1ºC
-4ºC

W 10 km/h
-

Wed., Dec 20
A few flurries

40%
2ºC
-4ºC

E 7 km/h
<1cm

Aviation
BLANKET THE PROV-
INCE with a classified ad. 
Only $269/wk (based on 
25 words or less). Reach 
almost 90  weekly newspa-
pers. Call NOW for details. 
1-800-282-6903 Ext 225; 
www.awna.com. 

Buildings For Sale
INTEGRITY POST FRAME 
BUILDINGS since 2008 
BUILT WITH CONCRETE 
POSTS. Barns, Shops, Rid-
ing Arenas, Machine Sheds 
and more, sales@integrity-
built.com 1-866-974-7678 
www.integritybuilt.com.

Career Training
GET YOUR MESSAGE 
SEEN ACROSS Alberta. The 
Blanket Classifieds or Value 
Ads reach over 600,000 Al-
berta readers weekly. Two 
options starting at $269 or 
$799 to get your message 
out! Business changes, hir-
ing, items for sale, cancella-
tions, tenders, etc. People 
are increasingly staying 
home and rely on their local 

newspapers for information. 
KEEP people in the loop 
with our 90 Weekly Com-
munity Newspapers. Call 
THIS NEWSPAPER now 
or email classifieds@awna.
com for details. 1-800-
282-6903, 780-434-8746 
X225. www.awna.com.

Coming Events
FIREARMS WANTED 
FOR OUR 2023 AUCTION 
PROGRAM: Rifles, Shot-
guns, Handguns, Antiques, 
Militaria, Collections, Estates, 
Single Items. For Auction, or 
Possible Purchase: Toll-Free 
1-800-694-2609, Email Us 
at sales@switzersauction.
com or Visit Us @ www.swit-
zersauction.com.

Feed and Seed
WE BUY DAMAGED 
GRAIN - Heated, Mixed, 
Tough, Light, Bugs, Spring 
Thrashed....Barley, Wheat, 
Oats, Peas, Flax, Canola. "On 
Farm Pickup". Westcan Feed 
& Grain 1-877-250-5252.

ALBERTA FEED GRAIN: 
Buying Oats, Barley, 

Wheat, Canola, Peas, 
Screenings, Mixed Grains. 
Dry, Wet, Heated, or Spring 
Thresh. Prompt Payment. 
In House Trucks, In House 
Excreta Cleaning. Vac Rent-
al. 1-888-483-8789.

Health
HIP/KNEE REPLACEMENT. 
Other medical conditions 
causing TROUBLE WALK-
ING or DRESSING? The 
Disability Tax Credit allows 
for $3,000 yearly tax credit 
and $30,000 lump sum re-
fund. Take advantage of this 
offer. Apply NOW; quickest 
refund Nationwide: Expert 
help. 1-844-453-5372.

Services
CRIMINAL RECORD? Why 
suffer employment/licens-
ing loss? Travel/business 
opportunities? Be embar-
rassed? Think: Criminal 
Pardon. US entry waiver. 
Record purge. File destruc-
tion. Free consultation. 
1-800-347-2540. www.ac-
cesslegalmjf.com.

Wanted

Odds of a child becoming 
a top fashion designer: 1 in 7,000

Odds of a child being diagnosed
with autism: 1 in 110

To learn more of  the signs of  autism, visit autisms peaks.org

Some signs to look for:

No words by 
16 months.

No babbling by 
12 months.

No big smiles or other joyful 
expressions by 6 months.

© 2010 Autism Speaks Inc. “Autism Speaks” and “It’s Time To Listen” & design are trademarks owned by Autism Speaks Inc. All rights reserved.

Valerie Winger at 780-706-1858

A locally owned and family operated 
newspaper serving Whitecourt

The Press is printed on high quality newsprint using 
vegetable based ink. We encourage you to share, save, 

reuse, rehash & recycle.

Published every wednesday

The PressThe Press

CASH PAID FOR GOLD, 
SILVER & PLATINUM! Buy-
ing coins, collections, 999 
bullion, bars, ingots, jewelry, 

nuggets, sterling, old mon-
ey. PURCHASING ENTIRE 
COIN COLLECTIONS! Call 
Todd 1-250-864-3521.



 Human Resources Manager
 

Reports To:    General Manager 
 
PURPOSE 
A structured Human Resources Manager role is critical to the success of the Eagle River 
Casino & Travel Plaza.  The primary purpose of the Human Resources Manager is to 
provide guidance and coaching on all Human Resources matters to our property.  
 
ROLES 
Reporting to the General Manager, the Human Resources Manager oversee all aspects 
of human resources practices and processes. 

 DUTIES AND REPONSIBILITIES 
•  Support departments in developing and delivering strategic HR plans that fit with the 

overall business direction 
•  Plan, monitor, and appraise HR activities by scheduling management conferences, 

resolving employee grievances, training managers in how to coach and discipline, and 
counseling employees and supervisors 

•  Champion the onboarding process by ensuring that it's high-quality and up to date, and 
provide clarity and connection for employees so their roles serve the overall business 
vision 

•  Maintain management guidelines by preparing, updating, and recommending human-
resources policies and procedures 

•  Build strong relationships with external suppliers, fostering trust and promoting 
collaboration 

•  Handle confidential matters with discretion 
•  Lead the recruiting function at the property 

 
 
IMPACT OF ACTION 
The Human Resources Manager has a direct impact on the ability to provide Eagle River 
Casino & Travel Plaza staff and management with a safe and suitable environment in 
which to visit and/or work.  

 
KEY WORKING RELATIONSHIPS 
This position requires the ability to communicate clearly, deal tactfully and work 
effectively with Eagle River Casino & Travel Plaza staff and management. The incumbent 
in this position will provide a primary interface to other Casino & Plaza departments. 

 
QUALIFICATIONS AND EXPERIENCE 

•  A minimum of 8 years of progress human resources experience in a medium to large 
organization with experience leading teams and assessing human resources services 

•  A minimum of 2 years in a senior role in and HR department  
•  An affinity for the service sector is essential  
•  Demonstrated success in HR systems and HR Policy/Practice  
•  Experience of negotiation and influencing at senior management levels 
•  A leadership style that will incite enthusiasm, provide vision, create a positive morale, 

role model standards of professionalism  
•  Excellent written and verbal communication skills are necessary to support diverse 

associate population  
•  Strong facilitation and interpersonal skills are essential  
•  Ability and willingness to develop presentation as required   
•  A track record effective human resources decision-making and an “urgency to execute” 

attitude is essential for the fast-paced environment 
 

 
CANDIDATE PROFILE 

•  Excellent written and oral communication skills. 
•  Ability to meet deadlines in a rapidly changing business environment. 
•  Ability to work independently. 
•  Developed writing skills sufficient to prepare written materials involving detailed 

descriptions and explanations requiring the accurate use of specialized terminology. 
•  Self-planning skills sufficient to schedule, organize, and carry out work assignments 

according to established work plans, adjusting work schedules according to changing 
priorities.  

•  Developed judgment and problem-solving skills sufficient to interpret and/or analyze 
factual and conceptual information with the ability to adapt general procedures or 
approaches when formulating responses to problems. 

•  Manages workload independently and works well in teams. 
•  Develops security and systems knowledge through on-the-job experience. 
•  Must display leadership skills, the ability to multi-task and adjust to multiple 

jurisdictions. 
•  Models company values at all times. Shows strong teamwork skills. 
•  Working knowledge of MS Word, MS Excel, MS PowerPoint. 
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Letter to the Editor policy
The Press welcomes readers to write letters to the 
Editor. A maximum of 300 words is preferred but not 
necessary. Letters must carry a first name or two 
initials with surname and include an address and 
daytime telephone number. All letters are subject to 
editing. Please email letters to wctpress@gmail.com.

Dollar Values as of December 20, 2023

One Canadian Dollar = 0.74 US Dollar
at an exchange rate of 0.7464 (using nominal rate).

Money Matters

Shift Incentive for Overnights

NEED HELP? CALL 
ANYTIME! (24-7)

Mental Health Helpline 1-877-303-2642 
• Addiction Helpline 1-866-332-2322 

• Health Link 811



 
 

Front of House Manager 

 

Reports To:    General Manager  

PURPOSE 
A structured Front of House Manager role is critical to the success of the Eagle River 
Casino & Travel Plaza.  The primary purpose of the Front of House Manager is to provide 
leadership and oversight for the food and beverage service and sales.  
 
ROLES 
Reporting to the General Manager, the Front of House Manager will be responsible for 
the daily operations of the outlets (the restaurant and the bar, as well as banquets, 
catering and special events). The Manager must ensure that service standards, 
appearance and cleanliness are of the desired levels. The Manager is also directly 
responsible for ordering inventory, inventory controls, budgeting, and cash floats.  
 
DUTIES AND REPONSIBILITIES 

•  Actively promotes an environment conducive to high quality customer service and 
employee relations by being a positive leadership example. 

•  Must ensure that staff maintains prompt, efficient, friendly and knowledgeable service. 
•  Scheduling, payroll, disciplinary actions, training and mentoring for staff of food and 

beverage outlets.  
•  Work with Marketing to promote the food & beverage outlets.  
•  Create, manage and implement departmental policies & procedure. 
•  Maintain compliance with AGLC regulations. 
•  Ensure alcohol is served responsibly. 
•  Maintain effective inventory controls and practices. 
•  Ensure maintenance of safety and sanitation standards and policies 
•  Provide overall direction, coordination, and ongoing evaluation of outlets operations. 
•  Budgetary, projections, and cost-control skills to be applied to the daily operations of 

the Department as outlined by the Manager. 
•  Use a "hands-on" approach to management. Able to coach staff effectively.  

IMPACT OF ACTION 
The Front of House Manager has a direct impact on the ability to provide Eagle River 
Casino & Travel Plaza guests, staff and management with a safe and suitable 
environment in which to visit and/or work.  
 
KEY WORKING RELATIONSHIPS 
This position requires the ability to communicate clearly, deal tactfully and work effectively  
with Eagle River Casino & Travel Plaza guests, staff and management.  The incumbent in  
this position will provide a primary interface to other Casino & Plaza departments. 

  
QUALIFICATIONS AND EXPERIENCE 

•  4-5 years’ experience in the Food & Beverage Industry.  
•  3-4 years’ supervisory/management experience within the Food & Beverage Industry. 
•  Experience in a casino setting preferred. 
•  Post secondary education in a related field preferred but not required. 
•  Training in management and employee development preferred. 
•  Continuous training and education to keep abreast of changes in the industry and 

external environment. 

CANDIDATE PROFILE 
•  Excellent written and oral communication skills. 
•  Ability to meet deadlines in a rapidly changing business environment. 
•  Ability to work independently. 
•  Extensive food & beverage knowledge and ability to develop and apply practices, 

procedures, and principles in a casino environment. 
•  Developed writing skills sufficient to prepare written materials involving detailed 

descriptions and explanations requiring the accurate use of specialized terminology. 
•  Self-planning skills sufficient to schedule, organize, and carry out work assignments 

according to established work plans, adjusting work schedules according to changing 
priorities.  

•  Developed judgment and problem-solving skills sufficient to interpret and/or analyze 
factual and conceptual information with the ability to adapt general procedures or 
approaches when formulating responses to problems. 

•  Manages workload independently and works well in teams. 
•  Develops security and systems knowledge through on-the-job experience. 
•  Must display leadership skills, the ability to multi-task and adjust to multiple jurisdictions.  
•  Models company values at all times. Shows strong teamwork skills. 
•  Working knowledge of MS Word, MS Excel, MS PowerPoint. 

WORKING CONDITIONS 

The Schedule for this position may vary and would require the ability to work shift work, 
late nights, weekends and holidays.   
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If any Woodlands County residents 
plan to light fireworks as part of their 
New Year's Eve celebrations this 
year, listen up. Due to a lack of snow 
resulting in exposed grasses and dry 
vegetation, Alberta Wildfire requires 
written permission from a forest 
officer before any fuses are lit in the 
Forest Protection Area of Alberta, 
which includes the County. With a 
fire advisory in place, residents are 
reminded to be extra vigilant and check 
for any local restrictions before doing 
winter burning. Those in the Town 
of Whitecourt with questions about 
fireworks are encouraged to call the 
Town office at 780-778-2273.
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Eagle River Casino & Travel Plaza Now 
Hiring Casino Shift Manager NOC 62022 

Responsibilities:  

• Co-ordinate, assign and review the work of casino workers 
• Establish work schedules and procedures and co-ordinate activities with other work units or departments 
• Resolve work-related problems and prepare and submit progress and other reports 
• Hire and train staff in job duties, safety procedures, and company policies 
• Requisition of supplies and materials 
• Ensure smooth operation of computer systems, equipment, and machinery, and arrange for maintenance 

and repair work 
• May perform the same duties as workers supervised 
• Perform the same duties as workers supervised 
• Assist clients/guests with special needs 
• Co-ordinate, assign and review work 
• Ensure smooth operation of computer systems, equipment, and machinery, and arrange for maintenance 

and repair work 
• Establish work schedules and procedures and co-ordinate activities with other work units or departments 
• Hire and train staff in job duties, safety procedures, and company policies 
• Requisition materials and supplies 
• Resolve work-related problems and prepare and submit progress and other reports.

QQuuaalliiffiiccaattiioonnss::  
• Completion of secondary school is usually required. 
• Completion of college courses related to the area supervised may be required. 
• Experience in the occupation supervised is usually required. 
• AGLC casino gaming license will be required. 
• Must be able complete Smart training courses 
• AML certificate  

 
EExxppeerriieennccee:: 3 – 5 years. 
EEdduuccaattiioonn:: Completion of secondary school is required, casino gaming license. 
TTeerrmmss  ooff  EEmmppllooyymmeenntt: Permanent full-time 44-hour work week. 
LLaanngguuaaggee:: English 
EEmmppllooyymmeenntt  CCoonnddiittiioonnss: Shift work, Day, Evenings, Weekends, Holidays, Nights. 
WWaaggee:: $23.08 per hour. 
BBeenneeffiittss  PPaacckkaaggee:: Vision, Dental, and Health after a 90-day probation period. 
LLooccaattiioonn: Twp.Rd.602A, Hwy 32 North, Whitecourt, AB Canada. 
AAddddrreessss::  EEaaggllee  RRiivveerr  CCaassiinnoo  &&  TTrraavveell  PPllaazzaa P.O Box 10 Whitecourt, Alberta Canada T7S-1N3. 
CCoonnttaacctt:: 780-779-2727 or Fax 780-706-7451 
VViissiitt  oouurr  WWeebbssiittee: www.eaglerivercasino.ca 
HHooww  ttoo  AAppppllyy:: Send resume to HR@eaglerivercasino.ca, mail or fax. 

 

 

 

 Eagle River Casino & Travel Plaza 
Now Hiring Security Guard Supervisor NOC 62029 

Responsibilities:  

• Co-ordinate, assign and review the work of 
security guards and other service workers 
not elsewhere classified 

• Establish work schedules and procedures 
and co-ordinate activities with other work 
units or departments 

• Resolve work-related problems and prepare 
and submit progress and other reports 

• Hire and train staff in job duties, safety 
procedures, and company policies 

• Requisition of supplies and materials 
• Ensure smooth operation of computer 

systems, equipment, and machinery, and 
arrange for maintenance and repair work 

• Monitor quality and production levels 
• May perform the same duties as workers 

supervised. 
• Arrange for maintenance and repair work 
• Assist clients/guests with special needs 

• Co-ordinate activities with other work units 
or departments 

• Ensure smooth operation of computer 
equipment and machinery 

• Establish work schedules and procedures 
• Handle emergency situations 
• Monitor quality and production levels 
• Prepare and submit progress and other 

reports 
• Requisition or order materials, equipment, 

and supplies 
• Resolve work-related problems 
• Supervise the operation of mechanical 

equipment and machinery 
• Supervise, co-ordinate and schedule (and 

possibly review) activities of workers 
• Train staff/workers in job duties, safety 

procedures, and company policies.

QQuuaalliiffiiccaattiioonnss::  
• Completion of college courses related to the area supervised may be required. 
• Experience in the occupation supervised is usually required. 
• Certification or licensing AGLC. 
• Must be able to complete Smart training course 
• Must have a valid driver’s license class 5 
• Must be able to complete AML. 

 
 

EExxppeerriieennccee:: 2 – 3 years. 
EEdduuccaattiioonn:: Completion of secondary school an asset. 
TTeerrmmss  ooff  EEmmppllooyymmeenntt: Permanent full-time 44-hour work week. 
LLaanngguuaaggee:: English 
EEmmppllooyymmeenntt  CCoonnddiittiioonnss: Shift work, Day, Evenings, Weekends, Holidays, Nights. 
WWaaggee:: $20.77 per hour.  
BBeenneeffiittss  PPaacckkaaggee:: Vision, Dental, Health after 90-day probation period. 
LLooccaattiioonn: Twp.Rd.602A, Hwy 32 North, Whitecourt, AB Canada. 
AAddddrreessss::  EEaaggllee  RRiivveerr  CCaassiinnoo  &&  TTrraavveell  PPllaazzaa P.O Box 10 Whitecourt, Alberta Canada T7S-1N3    
CCoonnttaacctt:: 780-779-2727 or Fax 780-706-7451  
VViissiitt  oouurr  WWeebbssiittee: www.eaglerivercasino.ca    
HHooww  ttoo  AAppppllyy:: Send resume to HR@eaglerivercasino.ca, mail or fax 

The Town of Whitecourt's Transit 
Twinkle Tours took place over the 
weekend. Over two nights, the transit 
bus brought residents around the 
community to see beautifully decorated 
homes. The free event always books 
up solid very quickly, but thankfully, 
the map they use is made public each 
year so that residents can go on a 
self-guided tour. Both the Town of 
Whitecourt and Spirit of Whitecourt 
Facebook pages have the map posted. 
There are red bulbs located on it, which 
show where the best neighbourhoods 
are for light displays. Here's a sneak 
peek from the tour.

A bright display at the end of 
Stephens Crescent by St. Joseph's 
Catholic Church.

Ho! Ho! Ho!

A beautiful bow flanked by glowing 
blue trees.

Christmas decorations

A smorgasbord of Christmassy 
decorations fill an entire front yard on 
55th Avenue.

A pretty deer 
surrounded 

by his holiday-
themed friends.
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 Eagle River Casino & Travel Plaza  
Now Hiring Cashiers NOC 65100 

Responsibilities:  

• Greet customers 
• Receive and process payments by cash, 

cheque, credit card, or automatic debit 
• Provide information to customers 
• Calculate foreign currency exchange 
• Calculate total payments received at end of 

work shift and reconcile with total sales 
• Verify the age of customers when selling 

lottery tickets, alcohol or tobacco products 
• Operate cash register 
• Process money, cheques, and credit/debit 

card payments 

• Scan Items 
• Tabulate total payment for goods or services 

required 
• Receive payment for goods or services 
• Calculate daily/shift payments received and 

reconcile them with total sales 
• Suggestive selling 
• Provide excellent customer service 
• Assist customers with self-service items 
• Participate in promotional activities 

 
QQuuaalliiffiiccaattiioonnss::  

• Some secondary school education is usually required. High school graduation may be required by some 
employers. 

• Eligibility for bonding may be required. 
• A casino gaming license may be required for cashiers working in gambling casinos. 
• Must be able to complete Smart training courses 
• Must be able to complete AML 

  
EExxppeerriieennccee:: 2 – 3 years, or we will train. 
EEdduuccaattiioonn:: Some post-secondary, high school may require. 
TTeerrmmss  ooff  EEmmppllooyymmeenntt: Permanent full-time 40-hour work week. 
LLaanngguuaaggee:: English 
EEmmppllooyymmeenntt  CCoonnddiittiioonnss: Shift work, Day, Evenings, Weekends, Holidays, Nights. 
WWaaggee:: $15.00 per hour. 
BBeenneeffiittss  PPaacckkaaggee:: Vision, Dental, Health after 90-day probation period. 
LLooccaattiioonn: Twp.Rd.602A, Hwy 32 North, Whitecourt, AB Canada. 
AAddddrreessss:: Eagle River Casino & Travel Plaza P.O Box 10 Whitecourt, Alberta Canada T7S-1N3 
CCoonnttaacctt:: 780-779-2727 or Fax 780-706-7451 
VViissiitt  oouurr  WWeebbssiittee: www.eaglerivercasino.ca 
HHooww  ttoo  AAppppllyy:: Send resume to HR@eaglerivercasino.ca, mail or fax 

 

Is it time for your 
mammogram?

Screen Test is coming to 
Whitecourt January 4 to 19, 2024
Screen Test is a free 

service provided by Al-
berta Health Services 
that offers screening 
mammograms. Our 
mobile screening units 
travel to 121 communi-
ties throughout Alberta 
to provide convenient 
access to breast cancer 
screening.

Having regular 
screening mammo-
grams is the best way 
to find breast cancer 
early, before symptoms 
appear and when treat-
ment may work better.

Who should have 
a screening mammo-
gram?

If you’re 45 to 74, 
you don’t need a refer-
ral to have a mammo-
gram. Make screening 
part of your regular 
health routine. Plan to 
have a mammogram 
every 2 years or as de-
cided by you and your 
healthcare provider. 

If you’re 40 to 44 or 
over 75, discuss the 
risks and benefits of 
screening with your 
healthcare provider. 
You will need a referral 
if you’re 40 to 44 and 
it’s your first mammo-
gram, or if you’re over 
75.

Call 1-800-667-0604 
(toll-free) to book a 
mammogram with 
Screen Test.

Breast density scores 
are now included in 
your Screen Test result 
letter

Breast density is the 
amount of dense tis-
sue compared to the 
amount of fat in a per-
son’s breasts. It can be 
harder to find cancer in 
dense breasts because 
this tissue appears 
white on a mammo-
gram, the same colour 
as many kinds of breast 
cancer. It’s common to 
have dense breast tis-
sue.

Dense breasts are 
only one of many risk 
factors for breast can-
cer. Other factors, such 
as age and genetics, 
have a bigger impact on 
your overall risk. You 
can’t tell how dense 
your breasts are by 
size, look or feel. The 
only way to find out is 
by having a mammo-
gram.  

Talk to your health-
care provider about 
your breast density 
score and your per-
sonal risk of breast 
cancer. Learn more 
about breast density on 
screeningforlife.ca

For more infor-
mation on Screen 
Test and breast can-
cer screening, visit  
screeningforlife.ca.

by Spencer Rheaume 
and Jack Franklin. The 
Wolverines had the 
lead 1-0. Just past the 
halfway mark, the Oil-
ers landed one, tying 
things up. But the Wol-
verines bounced right 
back and regained their 
lead thanks to an unas-
sisted marker by Jack 
Franklin.

In the second, the 
game kicked up a 
notch with hardly any 
whistles. The 
game was 
back and 
forth and 
fast. Right in 
the middle, Joey 
Melo snagged his 
eleventh of the year, 
assisted by Travis Ver-
beek (14th) and Braden 
Keeble (22nd), making 
it 3-1 Wolverines. Fans 
were pumped!

In the third, the Oil-
ers managed to get one 
past Charette, getting 
themselves within one, 
3-2. Then, things got 

interesting. An Oiler 
player, Allen Sher-
pa, took a roughing 
penalty at 11:36. As 
the referee moved the 
face-off into the offen-
sive zone, three Oilers 
players skipped off the 
ice for a line change, 
which they couldn’t 
do. Once they noticed 
the change, the refs de-
manded that the same 
players come back onto 
the ice, but for some 
reason, the Oilers team 
was confused 
about who the 
three were. 

As players swapped 
out, the refs would 
shake their heads and 
point back to the bench. 
It took several min-
utes for things to get 
straightened out and 
for the right players to 
return to where they 
should’ve been, on the 
ice. The lengthy pause 
gave the Oilers players 
the break they sneakily 
sought in the first place, 
and the refs knew it. 
Their faces showed 
their disapproval of 
the situation. Tricky, 
tricky!

Seeking to put 
the final 

nail in 
the cof-
fin, the 
W o l -

v e r i n e s 
p u s h e d 

hard. Joey 
Melo found 

himsel f 

behind the net several 
times, battling to tap the 
puck into the very side of 
the net. Eventually, his 
determination paid off, 
and from his knees, af-
ter being pushed down, 
Melo came around the 
side of the net. His quick 
moves tricked the goal-
ie, who was looking the 
other direction, giving 
him an open net to push 
in the puck. Wolverines 
won, 4-2!!

The final games of 
2023 will be on the 
road as the Wolverines 
take on Lloydminster 
on Friday, December 
29, and Bonnyville on 
Saturday, December 
30. In the new year, the 
Wolverines have five 
games in a row at home, 
starting with Drumhell-
er on Wednesday, Jan-
uary 3, Sherwood Park 
on Friday, January 5, 
and Camrose on Satur-
day, January 6.

continued from page 4

A fierce battle behind the net.

A celly for 
Melo after a 
wicked goal!
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Sales & Service Directory

Thank you to all those loving 
families who've adopted the 

pets at the Whitecourt Vet Clinic. 

Whitecourt Veterinary 
Clinic 4439 - 52 Ave

Call Des: 780-779-8546

• Licensed Journeyman Mechanic
• Serving Whitecourt and surrounding 

area for more than 12 years
• Body, Chassis & Electrical 

Diagnostics
• Shop Rate $90.00/hr. 

https://www.furnitureden.ca
4807 - 50 Avenue Whitecourt, AB 

We're there 
where you need 

us most!

Providing Traffic 
Control and Piloting

Road Monitoring 
& Radar Services

Servicing Woodlands and Yellowhead Counties

780-865-5815

• Traffic Control 
Personnel

• Provide service for 
emergency lane or road 

closures
• Construction 
zzone set ups

DEBT PROBLEMS??? 
780-424-9944

FREE Consultation
www.DEBTFREE.ca

A.C. Waring 
& Associates Inc. 

 Licensed Insolvency Trustee 
Trustee in Bankruptcy

Foreclosure Fear?
Wage Garnishment?

Call Us.  Talk to Us.  We can help you NOW.

Bank Loan Recalled?
Mortgage/Rent Arrears?

MICHAEL EPP 
Partner

CPA, CA, CMA

TERRY ST. LAURENT
Partner

 CPA, CGA, CA

AMANDA LIND
Associate
CPA, CA

METRIXGROUP.CA

Fox Creek/Whitecourt/La Crete
T: 780-778-3091 T: 780-928-9525

Edmonton
T: 780-489-9606

Toll Free: 1-877-489-9606

Lloydminster
T: 780-875-7433

Evansburg
T: 780-727-2017

Fort Saskatchewan
T: 780-992-0266

Accounting Tax Estates and Trusts Consulting
Contract

Controllership
Audit and

Review Engagements

4927 – 51st Avenue, PO Box 328, Whitecourt, AB T7S 1N5

ATS

(780) 779-0673 

Appliance and 
Refrigeration

Whitecourt, AB. 

(780) 779-0673 


